
Privacy Notice: Strengthening 

Parental Relationships High Intensity 

Expert Provision:  

 

Hampshire County Council collects information about you for in order to provide you with 

the following service: Strengthening Parental Relationships (SPR) High Intensity Expert 

Provision, this includes Mediation, Couple Support and Family Counselling. The SPR service 

will be evaluated by service providers, Hampshire County Council and an external Evaluation 

provider in order to show how effective the service is in reducing parental conflict. You may 

be invited to take part in all or some of these activities. 

 

•  We will use the information for referring you to a service provider delivering SPR so that 

they can contact you. 

 

•  The legal basis for our use of this information is that it is necessary for the performance of 

a 

task carried out in the public interest and also that it serves a legitimate interest. 

 

•  We may share your personal information with Mediation Now or Southampton Family 

Trust 

for the Mediation / Couple Support service, the organisation you are referred to for this 

service will be determined by the status of your relationship. We may share your personal 

information with Off The Record and/or Hart Voluntary Action for the Family Counselling 

Service; Off the Record will assess which of these two organisations will support you based 

on the location of your address and capacity within the two organisations. 

 

•  Hampshire County Council will not transfer your personal Information outside the UK or 

European Economic Area (EEA). Please review the privacy notice of the service provider/s 

you are referred to for information about their processing of your personal data and contact 

them direct if you have any queries. 

 

•  For further details about how long we will keep your personal information please refer to 

Hampshire county Council’s General Privacy Notice: 

Hampshire County Council general privacy notice | About the Council | Hampshire County 

Council (hants.gov.uk) 

 

•You have some legal rights in respect of the personal information we collect from you. 

Please see our website Data Protection page for further details 

http://hants.gov.uk/


 

•  You can contact the County Council’s Data Protection Officer at 

data.protection@hants.gov.uk 

 

•  If you have a concern about the way we are collecting or using your personal data, you 

should raise your concern with us in the first instance or directly to the Information 

Commissioner’s Office at https://ico.org.uk/concerns/ 
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